
Effectively Communicate to Residents
Managing the unique schedules of all of your residents is a difficult communi-
cation challenge.  Each resident has different medications, medication sched-
ules and appointment schedules.  BlazeCast can send prerecorded reminders 
to residents based on your existing records, simplifying the labor-intensive 
task of ensuring residents take their medications.  BlazeCast integrates into the 
daily operation of a long term care facility, increasing communication and ROI.

BlazeCast has full-featured reporting capabilites that enable track-
ing of exactly when and where a specific message was recieved.  It 
also highlights those residents who did not answer their phones, en-
abling staff to focus their time on residents who need it most.

Emergency Preparedness
BlazeCast lowers emergency response times and helps reduce miscom-
munication.  BlazeCast can save pre-configured broadcasts for known sce-
narios, making it easy and fast to disseminate information in critical and 
stressful situations.  BlazeCast makes it easy to configure broadcasts on the 
fly, so facility administrators can quickly respond to unexpected events.

BlazeCast provides a complete emergency notification solution for long-
term care facilities.  BlazeCast provides an ideal platform for critical notifi-
cations, like instructions during an evacuation.  As a multimodal platform, 
residents can be reached in their rooms through overhead or set paging, 
with specific instructions based on their location within the building.   With 
paging, the message is automatically broadcast at full volume and there 
is no action the resident needs to take to hear the emergency message.

External Communication
Long term care facilities have many stakeholders outside of their walls.  Com-
munication is necessary with residents’ families to keep them informed and 
involved in their relative’s lives. BlazeCast’s outbound calling capabilities make 
it easy to reach the families of your residents in the event of an emergency or 

other critical incident, Using a pre-configured broadcast, administra-
tors can easily notify the relatives of all their residents that they are 

safe and secure, and provide further information as necessary.

Quick and reliable communication is a key component in the success of any long term care 
facility. Facilities need the ability to communicate messages to residents and their families 
about upcoming appointments, medication reminders and updates on their relative’s condition. 
On-premise component makes it cost-effective to use for routine messaging every day.
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Communicate Effectively
Automatic medication and »»
appointment reminders

Easy communication to resi-»»
dent’s families in emergencies

Preconfigured broadcasts for »»
daily usage

Full-featured reporting for audit »»
purposes

Minimize Disturbances
Flexible zones for targeted »»
broadcasts to specific areas

On Premise
Leverage your existing network »»
to reach your residents faster 
and more reliably
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